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MERRY CHRISTMAS TO ALL OUR READERS  

Racecourses Buy Into Positive Change  

An enthusiastic group of Racecourse executives gathered at Chester Racecourse on 23 and 24 November for an RCA 

Managers Seminar where óImproving the racecourse customer experienceô was the main theme. 
 

With a focus on enhancing all aspects of a day at the races for existing regular racegoers as well as those being 

introduced to the sport, the event attracted representatives from 54 different racecourses. 
 

RCA Chairman, Ian Barlow commented óRacing for Change will drive change across our industry to re-popularise 

our sport. At the centre of this change are the racecourses. We want our regular customers, and the new ones that we 

will attract to have an unrivalled leisure experience. This seminar was an intense day and produced many exciting 

new ideas that will make racing more popular. Some can be implemented very quickly; others will require rule 

changes or testing. But all will contribute to the Racing for Change programme.ô 
 

At the seminar, delegates were updated on the progress of the Racing for Change 

project and had an opportunity to share their ideas, experiences and best practice. The 

attendees heard from Neva Elliot, Customer Services Manager of the  O2 Arena in 

London, recently voted the óWorldôs top concert venueô, who shared her thoughts on 

optimising the enjoyment of customers through providing unsurpassed levels of service 

and an exceptional environment. There were many obvious parallels with the aims of 

the racecourses. Other speakers included Nic Coward 

(BHA), Rod Street (Racing for Change Project 

Director), Nick Attenborough (Marketing 

Communications Director, REL), David Fraser and John Harrison (Harrison Fraser), 

as well as several racecourse managers who all focussed on racingôs rich offerings 

and how best to further appeal to the widest possible audience. 
 

A lively session was delivered by Paul Fisher from Jockey Club Racecourses, Claire 

Sheppard from Plumpton and Adam Waterworth from Doncaster on the use of mobile 

telephone technology in communicating with racegoers on racedays to provide an 

interactive experience. Collectively described as óthe Virtualsô, they could each have 

been described as technophobes prior to researching their topic for the presentation. It 

is fair to say that with the knowledge they have gathered they are now very well 

placed to advance a technical revolution on their racecourses. 
 

Racing for Change Project Director, Rod Street commented óI was really encouraged 

by the ideas and enthusiasm of the delegates, there was a strong collective view that, 

together, we can transform this industry for the benefit of all in the sport.ô 
 

Newton Abbot Managing Director Pat Masterson said óthe seminar was a huge 

success. Whilst the mood on arrival was of apprehension in some quarters, this was 

quickly met with lively debate and an eagerness to provide thought provoking ideas 

and new ways forward.ô  
 

Paul Fisher, COO of Jockey Club Racecourses, said óthe 2 days were excellent. I'm 

sure there were some doubting voices at the start of the event but by the end many questions had been answered on 

Racing for Change and former sceptics are now supportersô 
 

The second day of the seminar concentrated on operational aspects of racecourse management, as well as a 

presentation by Jason Brautigam of the Tote on how racecourse betting is being improved for the customer. He also 

touched on the introduction of exciting innovations including technology to simplify the placing of exotic bets. 
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RACE PLANNING  

BHA Racing Committee  

The Committee met on Tuesday 1 December. The agenda included the following items: Two-Year-

Old Auction Prices for 2010; Racing For Change ï Premier Racing; Flat Race Sub-Committee Report, 

Jump Race Sub-Committee Report; Future Structure and Funding of the Fixture List, Good Friday; 

Analysis of Two-Year-Old Novice Races; Northern Racing Changes to the Race Programme for 2010; 

Under-subscribed Novicesô Chases; Proposed new race type for Novice Chasers; Flat Trainer and 

Owner Championship parameters; Proposal to divide races 3 ways where appropriate; Winter 

Evenings to be Twilight fixtures (January to April ï Wednesday to Friday); 6½ furlong Maiden Races 

prior to Royal Ascot. 

Tim Jones 

Report of the Jump Racing Sub -Committee (JRC)  

The JRC met on 13 November. General 

racecourse related topics discussed included: 
 

Novicesô Huntersô Steeple Chase Penalties: In 

light of the fact that no winners of a Novicesô 

Huntersô Steeple Chase have subsequently 

carried the 4lb penalty in a weight-for-age 

Novicesô Steeple Chase the committee elected 

to withdraw penalties for winners of a Steeple 

Chase prior to 1 March  and such horses would 

no longer be treated as novices going forwards. 

5lb Rise in Grade 2 Novicesô Race 

Parameters: The committee agreed that the 

parameters of Grade 2 novice races should be 

raised 5lbs to 130 for the 2010/2011 season as a 

consequence of them presently being exceeded 

by such a wide margin.  This would leave them 

with a lower parameter than Grade 1s, but 

would protect the less successful Grade 1s from 

unnecessary downgrades. 

Removing the Novicesô Restriction from the 

Triumph Hurdle: The removal of the novicesô 

restriction for the Triumph Hurdle was proposed 

by Cheltenham to enable French juveniles that 

have won prior to the start of the British season 

to run.  It was agreed that this seemed sensible, 

and for simplicityôs sake should be extended to 

all juvenile hurdles.  

Split Entries in WFA races: It was decided 

that the Racing Department would conduct 

some research into the level of races at which a 

split stake (20% at entry, 80% at declaration) 

would be appropriate, based on historical entry 

data, with a view to opening up this entry 

criteria to non early closing, non novice weight 

for age races in addition to the better handicaps 

that it already applies to.  No change could be 

made until next season, so the committee would 

discuss the matter further at its next meeting. 

Racing For Change ï Premier Racing: The 

Committee was informed that this item 

comprised two main issues for Jump racing.  

Firstly, qualification to run in the major races at 

the Cheltenham Festival and secondly, the link 

between the Cheltenham Festival and the Grand 

National meeting at Aintree.  
 

The Racing Department had reservations about 

the current qualification proposals for 

Cheltenham. It was felt that a more sensible 

proposal would be for the current qualification 

system (i.e. ratings) to be publicised better and 

made simpler and easier to access, although this 

was more of a marketing problem than an issue 

to be discussed in this forum. 
 

The Committee supported the concept of 

strengthening the link between Cheltenham and 

Aintree but disagreed with the idea of having 

the final day of the Jump Championship on the 

last day of the Grand National meeting.  It was 

felt that a better finale would be achieved by 

building up the Saturday of Sandownôs current 

fixture, perhaps developing it as an all Jumps 

card. 

Prize Money Reductions between 

Programme Book and Racing Calendar: In 

light of a recent significant reduction in prize 

money between the Programme Book 

publication and that of the Racing Calendar, the 

committee felt that it was imperative in future 

for a notification to be posted. It was agreed that 

a message on the Racing Administration site 

would be a sufficient measure. 

Tim Jones 
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RACE PLANNING  

Report of the Flat Racing Sub -Committee (FRC)  

The FRC met on 27 October. General 

racecourse related topics discussed included: 

 

Early Season 7 Furlong Races for 2 Year 

Olds: Following representations from the 

NTF it was agreed that several 6½ furlong 

races should be staged prior to the Chesham 

Stakes at Royal Ascot. Newbury and 

Doncaster were suggested as venues with both 

courses having the appropriate start positions. 

 

Racing For Change: A summary of 

proposals being debated by the Premierisation 

Advisory Group (PAG) was provided. The 

following topics were included in the 

summary and discussed at length: 

Modification of the Fixture List to 

acknowledge the imminent Levy reduction 

and encompass the following to attempt to 

fulfill the objectives of RFC; Flat Finale; 

Championships; Team Challenge. 

Tim Jones 

HBLB Extra Race Scheme  

Details of the HBLB Extra Race Scheme (formally known as the 7th Race Scheme) and the races 

to be supported in 2010 were included in the Thursday Email of 3 December. 

Tim Jones 

Report from RCA Race Planning Group Meeting  

The RCA Race Planning Group met on 

Thursday 12 November. The Racecourses 

were represented by Bill Farnsworth, Ed 

Gretton, James Hutchinson, Nick Lees and 

Neil Mackenzie-Ross, also in attendance were 

Alan Delmonte, Tim Jones (Chair) and Lizzie 

Lea. A summary of discussion is below: 

Restriction on Stakes: The Group requested 

that their desire to see the removal of the 

restriction of stakes be conveyed to the BHA. 

Enterprise Fixtures: The Group were 

disappointed that the RCAôs request for a 

reduction in total minimum prize fund for 

such fixtures was rejected. They asked that the 

matter be pursued, if necessary by the RCA 

Chairman to the BHA Chairman. 

Good Friday: The Group were given an 

update on the status of discussions relating to 

Good Friday 2011. Dialogue between all 

parties was on going and the BHA had been 

asked to progress a proposal in conjunction 

with the RCA, for consideration by the BHA 

Racing Committee and HBLB. 

Bullet Races: The Group indicated that it 

would be open to suggestions relating to a 

heats (Saturday 1) and final (Saturday 2) 

proposal for older horses if this could be 

beneficial to the marketing of racing in line 

with the objectives of Racing For Change. 

7th Race Scheme: The Group were informed 

that this scheme was under review and that 

details would be circulated via the Thursday 

Email.  (Now referred to as the Extra Race 

Scheme, Thursday Email 3 December 2009). 

Fixture List 2011 and beyond: It was agreed 

that extensive consultation with RCA 

members was imperative in conjunction with 

recommendations relating to the 2011 Fixture 

List being discussed by other parties. Any 

impact that Racing For Change might have in 

shaping the future fixture list beyond 2011 

must also be consulted upon. 

Re-opening of Group or Listed races: The 

Group was asked to consider the re-opening 

of Group or Listed events where few horses 

were entered at the declaration stage, as 

happens with other race categories. It was 

requested that the topic be raised with the 

BHA Racing Department. 

Next meeting: Tuesday 2 February 2010. 

 

Tim Jones 
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HORSERACING BETTING LEVY BOARD  

 

RACING ENTERPRICES LIMITED  

Racing for Change Makes PR Appointment  

The Racing for Change Board has made its first executive appointment with the recruitment of a 

Consumer PR Director. 

 

The appointee, Nick Attenborough, who has been acting as a consumer PR advisor to Racing for 

Change, has been tasked with broadening the appeal of the sport via an ambitious and wide-

reaching PR campaign throughout the coming year. 

 

Nick is a communications specialist who, until recently, ran a successful London PR business. He 

is also a racehorse owner and ROA member. 

 

Rod Street, Project Director of Racing for Change, said: "This new appointment will enable us to 

get started on the next stage of our strategic plan. In particular, it will kick start our ambitious pro-

gramme of work to broaden the appeal of British horseracing. 

 

"Nick brings a wealth of PR knowledge, an independent view and a real passion for the sport 

which will enable us to move swiftly forward. Over the past three months, he has been meeting 

with many in the media as well as other important opinion formers and will be using these findings 

to help finalise racing's future PR strategy." 

 

Contact Details:  Nick Attenborough on 020 7152 0237 or 07714 146528  

Email nick.attenborough@googlemail.com 

The HBLB has confirmed that, as part of the 2010 Fixtures Incentive Scheme, special incentives 

will again be paid to certain fixtures: 

 

Fixtures on John Smiths Grand National Day and FA Cup Final Day 

 

As fixtures on John Smiths Grand National and FA Cup Final Days suffer from adverse 

attendances, but no incentive is payable on Saturdays in the period in question, a special incentive 

will be paid to racecourses (exclusive of Aintree) staging afternoon fixtures. These will be paid at 

a rate of £11,400 (Grand National Day) and £3,325 (FA Cup Final Day). 

 

Fixtures during Cheltenham National Hunt Festival and First Four Days of Royal Ascot 

 

Special incentives will be paid to other racecourses staging afternoon fixtures during the above 

festivals at 50% above the normal applicable amount. 

 

Alan Delmonte 

Special Turf Incentive Payments 2010  

mailto:nick.attenborough@googlemail.com
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BRITISH HORSERACING AUTHORITY  

DATES CONFIRMED FOR STUD & STABLE STAFF AWARDS 2010  

It has been announced that the prize fund for the Stud and Stable Staff Awards 2010 has been 

increased to £120,000 by the sponsors Godolphin. The Stud and Stable Staff Awards 2010 will take 

place on Monday 1 March, with the nomination period running from 4 January ï 5 February, 2010.  
 

Nominations will be open to everyone from within Racing, whether an owner, trainer or work 

colleague. Those who are shortlisted will be invited to meet the Judging Panel on the 28 February 2010 

and to attend the Awards the following day (1 March 2010), where the final category winners will be 

announced. 
 

The Stud and Stable Staff Awards were initiated in 2005 to recognise the achievements of racingôs key 

staff. They are generously sponsored by Godolphin and are run by the British Horseracing Authority, 

in conjunction with the Racing Post.  
 

Following a significant review process, a number of changes have been implemented to the Awards for 

2010, making the judging process more robust and the nomination process simpler than before.  
 

There are six Award categories: 
 

David Nicholson Newcomer (less than 5 years in industry) 

Senior Staff / High Achiever (for those who have strived to progress their career within the 

industry) 

Rider/Groom 

Stud Staff 

Dedication to Racing (more than 10 years in the industry) 

NASS Special Merit (nominated by NASS members, for a NASS member) 
 

Each category winner will receive £5,000 and the runner-up £2,000, apart from the new NASS 

category where £5,000 is pledged to the winner in special recognition of their efforts. Category 

winners, excluding the winner of the Newcomer Award, then go forward for the overall Stud and 

Stable Staff Employee of the Year Award, boasting a grand prize of £25,000 to be split between 

winner and yard, together with The Godolphin Trophy, a memento of their success. 
 

Crucially an identical amount to category winners and runners-up will also be given to the winnersô 

yards to be shared among the rest of the staff.  The NASS Special Merit Award will not include a yard 

contribution as it is very much focused on the individual winnerôs achievements.  
 

Nomination forms and entry criteria will be available for download from www.britishhorseracing.com/

stablestaff, where a sample nomination can be viewed for assistance in completing the forms. Forms 

will also be available via email, text or phone with the aim of making the nomination process as simple 

and effective as possible.  
 

A Judging Panel made up of six influential racing figures is also to be announced to the public in the 

near future. 
 

British Horseracing Authority Director of Communications Jon Ryan said: ñGodolphin have always 

been extremely generous with their sponsorship and to have increased the prize-money to £120,000 

shows just how highly they think of the Awards. A great deal of time and effort has been put into 

improving both the nomination and judging process and a number of industry figureheads have been 

consulted. Now it is up to everyone in the sport to ensure the record prize-money is matched with a 

record number of entries in 2010.ò  
 

Trainers and studs with any questions should contact Amy Sherman on 020 7152 0115 or 

asherman@britishhorseracing.com. For media enquiries please contact Turia Tellwright on 020 7152 

0163 or Paul Struthers on 020 7152 0162.   

http://www.britishhorseracing.com/stablestaff
http://www.britishhorseracing.com/stablestaff
mailto:asherman@britishhorseracing.com
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BRITISH HORSERACING AUTHORITY  

The Racing Industry Course set to be a hit again  

After the huge success of The Racing Industry Course last February, the British Racing School 

will be hosting the 2010 programme at their first class facilities in Newmarket. This British 

Horseracing Authority course, sponsored by Weatherbys, covers the key aspects of the racing 

industry and seeks to attract delegates from middle management upwards, either those new to 

the industry or who are looking to broaden their knowledge and understanding of racing, in 

Britain and abroad.  

 

Nick Cheyne, Client Relations Director at Weatherbys said, ñWeatherbys are delighted to be 

supporting this racing industry course for the second year. It is a hugely important training 

course which provides a valuable and comprehensive insight to the Racing Industry.ò 

 

The course, which will be held from the 1 to the 5 February 2010, will feature seminars, 

interactive sessions hosted by influential figures in the racing world, and visits to the Darley 

operation, Tattersalls and a top trainerôs yard.  It covers a wide range of topics from breeding, 

training and welfare through to the complexities of the funding of racing, racingôs relationship 

with the media and integrity in the sport. The course will facilitate discussions on how the 

industry has, and will, sustain itself through the current recession, and on other key issues 

facing racing today. 

 

Duncan Gregory, Operations Director at the British Racing School said, ñThis is a brilliant 

opportunity for anyone wanting to know more about the multi-faceted racing industry, it 

should have wide appeal. There is no other course like it for those who want, and need to 

know its intricacies and its issues. In a fast changing world it has got to be a ómustô for many 

in racing today.ò 

 

The five day course is residential with all meals, accommodation and excursions are included. 

For more information or to reserve a place please contact Ginny Lancaster at the British 

Racing School on ginny@brs.org.uk or 01638 665103. Further details of the course are 

available on our website www.brstric.com. 

 

Ginny Lancaster 

mailto:ginny@brs.org.uk
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COMMUNICATIONS  

BRITISH HORSERACING AUTHORITY  

BHA Industry Public Affairs Contract Appointment  

BHA is pleased to announce that Luther 

Pendragon have been awarded the unified 

public affairs contract within British 

Horseracing, commencing on 1 January. The 

account will be headed by Chris Guyver. 

  

This is an exciting step forward for the 

industry with involvement from all areas:  

from British Horseracing Authority as 

governing and regulatory body to the Jockey 

Club and 60 racecourses across Britain, 

including regional groups such as 

Scottish Racing, plus owners, trainers, 

jockeys, stable staff and breeders that make up 

the Horsemen's Group. 

  

Our sport plays a hugely important role in 

British life, both economically and socially, 

and has a huge constituency footprint. Racing 

will be speaking with one voice on the major 

issues that affect it, and building on our 

already strong cross-party support within 

Westminster and beyond. 

 

Racecourses will be kept up to date on the 

latest developments through a regular slot 

within this publication and the Thursday 

Email. Racecourses will be at the heart of this 

new approach. 

 

Chris Guyver added: óI am absolutely 

delighted to have been asked to fulfil this 

supremely important advisory role for British 

Horseracing. Bringing the constituent parts of 

racing together to lobby as a group is 

something I have long advocated. I think that 

racing will be surprised by what it can achieve 

acting in concert. Public policy affecting the 

sport will be improved because of it. I am 

looking forward to working with everyone 

associated with racing ï 2010 is going to be a 

busy yearô.              Will Lambe 

talkSPORT Going Reports  

Now that we are into winter season there is the likelihood of the occasional inspection.  Even if the 

official inspection is timed to take place after the 6.20-6.40am period when Clerks call our going 

line, it is much appreciated by myself, John Phillips, Paul Smith and Derek Thompson at 

talkSPORT to have an insight at that time into what has happened overnight so that prospects can 

be provisionally flagged up on air.  In addition to talkSPORT we also update the PA (includes 

Teletext), SIS, Racing Post and numerous other local and national radio stations on going reports 

and inspections each morning. 

 

We automatically receive abandonment messages via Weatherbys but we would appreciate it if 

you could let us know if your racecourse passes its inspection before 8.30am as Derek Thompson 

can often go back on air and update listeners. 

 

Please call the going line on 07917 127 302 before 6.40am on the morning of racing (this includes 

Saturdays & Sundays). 

Lizzie Lea 
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THE RACEGOERS CLUB  

ATTENDANCE  

2009 Attendance  

  2009 2008 

Month  Attendance Actual Fix-

tures 

Ave. 

Daily 

Attendance Actual Fix-

tures 

Ave. Daily 

January 156,895 85 1,846 157,268 97 1,621 

February 138,366 88 1,572 169,622 99 1,713 

March  407,138 112 3,635 395,317 109 3,627 

April  496,748 128 3,881 472,968 127 3,724 

May 678,498 159 4,267 697,050 157 4,440 

June 879,102 143 6,148 948,731 139 6,825 

July 895,782 148 6,053 858,570 149 5,762 

August 774,506 141 5,493 702,164 128 5,486 

September 419,738 111 3,781 385,602 101 3,818 

October 359,498 120 2,996 321,566 116 2,772 

November 282,652 105 2,692 318,626 106 3006 

Total 5,488,923 1,340 4,096 5,427,484 1,328 4,087 

  (+1.1%) (+0.9%) (+0.2%)       

Racecourse of the Year 
Awards  

The votes for these awards are currently 

being counted and winning racecourses 

will be notified shortly. A press release 

detailing all of the winners will be 

circulated to all racecourse managers.  

Paul Smith 

2010 Voucher Books  

The renewal process is now in progress 

and Racecourse Managers will be 

receiving a sample copy of the 2010 

voucher book shortly. Please ensure that 

all relevant gate staff are briefed to accept 

the vouchers on the specified days.  

John Phillips 

2010 Newsletter Dates  

If any racecourse wishes to make an offer or provide a special promotion to Racegoers Club 

members via the quarterly newsletter, the approximate mailing times for 2010 will be as follows: 

End of January, end of April, end of July, mid-October.  Copy for any of these issues will be 

needed several weeks before the mailing is due to go out.            John Phillips 
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PROMOTIONS  

The Daily Mail Ticket Offer  
With approaching 14,000 tickets sold in 2009 and the offer not yet finished, we are hopeful that 

the Daily Mail will once again support and run this offer in 2010. Once this is confirmed we will 

be contacting Racecourse Managers to request dates for the 2010 offer. 39 racecourses are 

participating in the offer on over 90 racedays in 2009. The offer made its fifth and final 

appearance in the paper this year on Friday 2 October.  

Valerie Larue or John Phillips 

Date Racecourse Tickets Sold Date Racecourse Tickets 

Sold 

1 February Fontwell Park 42 12 July Southwell 224 

1 February Musselburgh 8 19 July Redcar 72* 

8 February Exeter 84* 26 July Ascot 790 

8 February Hereford 70* 26 July Carlisle 86 

15 February Sedgefield 12* 26 July Pontefract 372 

22 February Fontwell Park 56 2 August Chester 642 

1 March Lingfield Park 2 2 August Market Rasen 188 

8 March Market Rasen 56 2 August Newbury 362 

8 March Warwick 96 9 August Leicester 184 

15 March Carlisle 54 9 August Redcar 52 

15 March Southwell 46 16 August Bath 240 

22 March Huntingdon 58 16 August Pontefract 528 

15 March Fontwell 90 16 August Southwell 196 

22 March Southwell 26 23 August Musselburgh 8 

22 March Wincanton 54 30 August Beverley 280 

29 March Kelso 48 30 August Goodwood 500 

5 April Hexham 54 30 August Yarmouth 294 

5 April Market Rasen 88 6 September Fontwell Park 66 

5 April Southwell 64 6 September Worcester 156 

19 April Stratford 144 13 September Ffos Las 356 

26 April Brighton 100 13 September Goodwood 200 

3 May Hamilton Park 92 20 September Hamilton Park 52 

3 May Newmarket 746 20 September Plumpton 112 

3 May Salisbury 294 27 September Ascot 410 

10 May Plumpton 136 27 September Market Rasen 152 

10 May Southwell 112 27 September Musselburgh 24 

17 May Market Rasen 144 4 October Huntingdon 158 

17 May Ripon 248 4 October Kelso 6 

24 May Fontwell Park 204 4 October Uttoxeter 46 

24 May Uttoxeter 394 11 October Goodwood 92 

31 May Bath 204 18 October Fontwell Park 70 

31 May Stratford 216 18 October Southwell 44 

7 June Brighton 198 25 October Wincanton 216 

7 June Southwell 116 1 November Carlisle 74 

7 June Worcester 292 1 November Huntingdon 138 

14 June Doncaster 310 8 November Hereford 168 

14 June Salisbury 180 8 November Market Rasen 150 

14 June Stratford 184 15 November Fontwell Park 96 

21 June Hereford 258 15 November Market Rasen 124 

21 June Hexham 102 22 November Musselburgh 70 

21 June Pontefract 282 29 November Carlisle 32 

28 June Salisbury 298 29 November Leicester 88 

5 July Ayr 100 6 December Kelso 42 

5 July Brighton 356 6 December Lingfield Park 84 

5 July Market Rasen 270 6 December Warwick 56 

TOTAL  13,912 

*subsequently abandoned 
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PROMOTIONS  

British Horseracing Call Centre  

The Racecourse Association has been fulfilling the function of the BHAôs call centre since April 

2007, taking telephone bookings and processing all web bookings. 

 

Below are the ticket sales dealt with since the start of 2009 along with the equivalent sales from 

last year. 

  2009 2008 

Month  Orders Tickets Value Courses Orders Tickets Value 
Course

s 

January 190 636 £14,290 25 183 718 £21,018 30 

February 202 762 £21,061 36 248 1,011 £26,554 32 

March  263 952 £22,637 40 277 1,029 £24,776 38 

April  230 911 £20,920 36 212 1,047 £21,902 44 

May 255 993 £25,562 38 210 1,131 £22,757 37 

June 306 1,159 £19,515 44 257 1,032 £23,575 31 

July 360 1,368 £23,997 44 194 842 £18,519 33 

August 303 1,209 £19,364 47 158 655 £15,297 31 

Septem-

ber 

225 803 £13,409 44 79 287 £5,260 25 

October 199 688 £10,272 36 91 571 £10,608 24 

November 151 482 £9,562 26 103 441 £9,193 23 

TOTAL  2,684 9,963 £200,589   2,012 8,766 £199,498   

  (+33%) (+14%) (+0.5%)           

John Phillips 

Racecourse Leaflets  

Would all Racecourse Managers please forward to me a supply of leaflets or brochures detailing 

fixtures, admission information and group discounts for 2010.  We are already starting to receive 

enquiries from customers.  

Paul Smith 
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TECHNICAL  

RACETECH  

RaceTech AV Referral Scheme  

As the AV Department looks to provide more solutions beyond horseracing, you, as an individual 

or as a racecourse customer can participate and personally benefit not just by helping to spread the 

breadth and reach of our business but by specifically thinking of who you know that we could talk 

to regarding what we do.  Friends, family, neighbours, customers, clients, sponsorsé. where they 

work, where their kids go to school, your local doctorôs practice, your Dentists, Opticians, Vets or 

the Gym.  For an introduction to an organisation where we deliver a project you could receive up to 

£500.  

 

Who could you introduce us to? School, college, partners place of work, local pub, Local GP/

dentist, neighbour, sponsor, customeré 

 

A brief reminder of what the Audio Visual (AV) team doé.. 

 

Most things involving sound and vision across most market sectors.  For example, Audio, Visual, 

Public Address systems design, modelling, solutions, specification, supply, installation and support 

solutions. This is by no means an exhaustive list of the things we do; for example we are actively 

involved with all kinds of data networking including  wireless, fibre, indoor/outdoor video & 

sound as well as broadcast, building entry, electronic voting systems... etc. etc. so the range of 

solutions can be wide and varied. Digital Signage is increasingly in demand as well as Interactive 

Whiteboards within the educational space. In large and small businesses alike properly designed 

AV in Meeting Rooms, Board Rooms with appropriate building and site wide Structured Cabling is 

key. These technologies, as well as video conferencing help to really reduce a companyôs travel 

costs, help to improve their environmental position and make all of those that use them more 

productive. 

 

RaceTech will pay a referral ñfinders feeò for any successful project that you may introduce us to 

directly ï contact Mark Jennings at RaceTech AV on 07899 998122 for more details. 

Catherine Pullan  

The RCA has been contacted by Mr Christopher Edwards of the Jersey Race Club with an 

enquiry regarding the provision of 2 furlongs of running rail and if the price was right they could 

be interested in a further 2f, for the racecourse in Jersey.   

 

Any racecourses with available second hand running rail are asked to contact Mr Edwards at 

lande@jerseymail.co.uk or by telephone on 01534 738 868. 

Running Rail  
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TECHNICAL  

The Neil Wyatt Groundstaff Awards  

The RCA has contacted racecourses to invite them to submit nominations for their groundstaff team 

for the 2009 Neil Wyatt Groundstaff Award, sponsored by Pitchcare, in association with ALS and 

Fornells.  As in previous years there are three awards for Groundstaff at the racecourses judged to be 

the best Flat, Jump and Dual Purpose tracks. 
 

As previously, a standard submission form has been compiled and approved by the RCA Technical 

Group and has been distributed to all Clerks of the Course.  Whilst all racecourses will come under 

consideration, racecourses are invited to inform the panel of any significant work or training 

achievements which they believe deserve recognition in the form of an award.  The judging is due to 

take place in January by a panel including representatives of the NTF, Professional Jockeyôs 

Association and Racecourse Inspectorate, and the results will be announced following the meeting.

                       Holly Robarts 

RCA Technical Group  

The RCA Technical Group met by conference 

call on Tuesday 1 December 2009.  The 

racecourses were represented by Seamus 

Buckley, Simon Claisse, Bob Davies, Sally 

Iggulden, Anthea Morshead, Jon Pullin, Chris 

Stickels and Kirkland Tellwright.  Rupert 

Arnold (NTF) and Kevin Darley (PJA) also 

joined the call.  The notes of the meeting will be 

circulated to all Racecourse Managers and 

Clerks of the Course when finalised.  A 

summary of the discussion is outlined below: 
 

2010 Racecourse Licensing Process: The 

Group was informed that the BHA had advised 

that they would not be implementing specific 

ófit and properô criteria for Racecourse 

Managing Executives and key finance 

personnel, but that they would instead develop a 

ósuitabilityô process, for introduction during 

2010.  The detail of this process was still to be 

agreed, and consequently the BHA was unable 

to confirm to whom it would apply at this stage. 

The Rules of Racing: The Group agreed that 

whilst not required to update the Rule Book in 

the Stewards Room, racecourses should provide 

an up to date list of Rules which have been 

amended so the Stewards are aware of these. 

Jockeys Changing Rooms: It was requested 

that during hot weather racecourses provide fans 

or air conditioning units in Jockeys Changing 

Rooms to prevent facilities becoming 

uncomfortably warm. 

Physiotherapy: It was requested that should 

there be lady jockeys riding at a race meeting, 

the Physiotherapists do not use the lady jockeysô 

changing room as a treatment room.  If space 

permits, alternative facilities should be used if 

possible. 

Off Times: The Group reviewed a draft 

guidance document for racecourses regarding 

Off Times, which had been developed by the 

RCA in consultation with a number of 

racecourses which had been identified as having 

a marked improvement in off times and 

approved it for circulation to racecourses. 

TurfTrax Going Stick: It was noted that a 

number of racecourses did not return their full 

raw going stick data to TurfTrax, and this was 

necessary for full analysis of the Stick and 

readings.  It was agreed that a reminder would 

be sent to racecourses to this effect.  It was also 

reported that discussion had taken place 

regarding development of the GoingStick, and it 

had been agreed that any enhancements should 

be market led, rather than a result of regulatory 

requirements. 

Racecourse Veterinary Surgeon Letter of 

Contract: The Group was informed that a draft 

letter of contract for Racecourse Veterinary 

Surgeons had been provided to the Association 

of Racecourse Veterinary Surgeons (ARVS) for 

review and comment. 

Valets:  It was proposed that a Valetôs 

representative be identified, with whom the 

RCA could liaise on any issues.  The Group was 

supportive of this proposal, and identified a 

suitable candidate to be asked to fill this 

position. 

Parade Ring Safety: It was identified that 

racecourses should be reminded that they should 

not request that stable staff lead horses across 

the centre of the parade ring.  The NTF 

confirmed that they have asked their members 

to remind their staff of this. 

         Caroline Davies, Holly Robarts 
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TECHNICAL  

Hurdles  

It has been observed by the BHA Course Inspectors that older hurdles are more liable to breakages, 

and therefore they recommended a regular replacement process for racecourses.  Racecourses may 

wish to discuss this further with their Course Inspectors to determine what a suitable replacement 

schedule might be.                Caroline Davies, Holly Robarts 

Weather Report  

Below is a summary of the October 2009 

Weather Report (for England and Wales) from 

the Environment Agency. 

 

Overall rainfall during October was below 

average across England and Wales. Our North 

East Region was the only region to receive 

approximately average rainfall for October. Soil 

moisture deficits (SMD) decreased during 

October in all our regions. Monthly mean river 

flows at three quarters of indicator sites were 

lower than normal for the time of year. None of 

the indicator sites had flows that were higher 

than normal for the time of year. Groundwater 

levels fell at over three quarters of the updated 

indicator sites and approximately one third 

changed to a lower class. Tilshead in the chalk 

aquifer of the Salisbury Plain fell to 

exceptionally low for the time of year. Reservoir 

stocks decreased at the majority of reservoirs or 

reservoir groups. Overall stocks for England and 

Wales decreased by 3% to 80% of total capacity. 

Stocks remain the lowest at 47% within in our 

Southern Region. 

 

Rainfall:  Rainfall across England and Wales 

overall was below average for October (since 

February only July has not had below average 

rainfall). Our North East Region was the only 

region to receive more than the October long 

term average (LTA) at 102%. Our Thames 

Region received the lowest percentage of 

rainfall against the October LTA with 75%. 

Overall, rainfall for the first ten months of 2009 

was 95% of the LTA over this period. 

Soil Moisture Deficit: Soil moisture deficits 

(SMD) decreased during October in all our 

regions. Decreases were between approximately 

15mm and 35mm, with the largest decreases in 

our Southern and South West Regions. At the 

end of October, SMDs were lowest in EA Wales 

and our North West Region at approximately 

15mm. SMDs were higher than at the same time 

of year in 2005 in all but our North East Region 

where they were very similar. 

River Flows: Monthly mean river flows were 

lower than normal for the time of year at three 

quarters of indicator sites. The remaining 

indicator sites were normal for the time of year. 

Three indicator sites in our North West Region 

decreased by three classes, while in contrast the 

Eastern Rother in our Southern Region increased 

in class from exceptionally low to below normal 

for the time of year. 

Groundwater Levels: Groundwater levels 

decreased at over three quarters of the updated 

indicator sites.  Approximately one third of 

indicator sites changed to a lower class. Two 

thirds of the indicator sites in the chalk aquifers 

were lower than normal for the time of year, 

including Tilshead on the Salisbury Plain which 

fell to exceptionally low for the time of year. 

Elsewhere two indicator sites were lower than 

normal for the time of year. 

Reservoir Stocks: Reservoir stocks decreased at 

the majority of reservoirs and reservoir groups 

during October. Regional stocks decreased in all 

but our North East Region. The largest regional 

decrease of 8% was in our Midlands Region. 

Just under one third of reservoirs were lower 

than normal for the time of year. Overall stocks 

for England and Wales decreased by 3% to 80% 

of total capacity. Stocks remain lowest in our 

Southern Region at 47% of total capacity. 
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TECHNICAL  

BHA Welfare and Training Group  

The BHA Welfare and Training Group met on 

Thursday 19 November 2009 and Holly 

Robarts attended on behalf of the RCA.  

Below is an outline of the key points 

discussed: 

 

RIMANI: It was reported that a one day pilot 

of the system had taken place and that a 

further live trials were schedules.  The RCA 

and BHA Medical Department would liaise to 

discuss training for RMOs on use of the 

system.  An updated project plan will be 

provided by BHA. 

Jockeysô Nutrition: The Group was informed 

that the current RCA Racecourse Guidance 

Document regarding jockeys food was being 

updated in consultation with the PJA Medical 

Advisor and nutrition team. 

On-Course Physiotherapy: It was noted that 

the scheme had been successful since its 

introduction in January 2009, at would 

continue for 2010 as in 2009. 

Racing Welfare 24/7 Helpline: The Group 

received a full report of the Racing Welfare 

Helpline, and agreed that this provided an 

invaluable service. 

Training Races: The Group held the view 

that training races were vital to the 

development of young jockeys and discussed 

proposals to ensure their continuation and 

achievement of their objectives.                           

Caroline Davies 

 

TRAINING  

Racecourse Groundsmen Courses  

Advanced Course: York Racecourse     14 ï 19 February 2010 

Foundation Course: Cheltenham Racecourse   18 ï 23 April 2010 

  

There are places available on the above courses.  For information please contact Chris Costello 

at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton 

Mill, Milton Keynes, MK12 5TW, Telephone: 01908 312511, e-mail: iog@iog.org 

RMO Training Courses 2010  

In order to comply with the requirements of BHAGI 11.1 Paragraph 1, RMOs must undertake 

training every three years (or 4 for ATLS). 

 

The Racing and Equestrian Medical Officers course run by Dr Bob Bennett has full approval from 

the Royal College of Surgeons of Edinburgh. Courses are scheduled to be held at Chorley on:  

 

     6/7   February   2010 

     4/5   September 2010 

 

Please contact Dr Bob Bennett on 07979 506548 to book a place. 

mailto:iog@iog.org
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TRAINING  

Crowd Doctor Training Courses  

The Fifth Edition, the Guide to Safety at Sports Grounds, section 18.8 states: 

 

ñAt an event where the number of spectators is expected to exceed 2,000 (or a higher figure if 

substantiated within the medical plan and supported by alternative nursing or paramedic cover), at 

least one crowd doctor, qualified and experienced in pre-hospital immediate care should be 

present. These doctorsô first duty must be to the crowd. 

 

It is likely that the crowd doctor will be drawn from a pool of appropriately trained and qualified 

individuals. Recommended training for crowd doctors should be the Pre-Hospital Emergency Care 

Course (PHEC) and the Major Incident Medical Management and Support Course (MIMMS) or 

equivalent relevant experience.ò 

 

The RCA is establishing what qualification would cover óappropriately trained and qualified 

individuals.ô  To this end we await clarification. 

 

The following courses may be of interest for your RMOs to attend: 

 

MIMMS ï Major Incident Medical Management and Support. 

This requires re-certification every four years and is run by the Advanced Life Support Group.  

This course has a selection of dates and venues and courses must be booked through their website 

www.alsg.org 

2010 Dates 

22-24 January 2010 London Gatwick Airport 

5-7 February 2010 Newcastle  

19-21 March 2010 Peterborough Peterborough Hospital 

19-22 April 2010 Manchester 
ALSG Centre for Training 

& Development 

23-25 April 2010 Essex Thames Ambulance Service 

4-6 June 2010 Essex Thames Ambulance Service 

6-8 September 2010 Manchester 
ALSG Centre for Training 

& Development 

7-9 September 2010 London Chelsea & Westminster 

15-17 October 2010 Peterborough Peterborough Hospital 

10-12 November 2010 Plymouth Derriford Hospital 

http://www.alsg.org
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BADGES & PASS  

Badge Posters  

Missing Badges  

RCA and Press Badge Lists  

2010 Badge Colour Scheme  

The colours for the 2010 metal badges for the RCA, Press, Officials, NTF and PJA will be Dark 

and Light Blue.             

   Holly Robarts  

8 copies of the large poster and 4 copies of the 

A4 sized poster for 2010 will be sent to all 

racecourses shortly.  Extra copies and electronic 

copies are available on request. 

Holly Robarts  

Copies of the lists of 2009 and 2010 RCA 

and Press Badges holders are available on 

request. 

Holly Robarts 

RCA:   15, 29, 115, 117, 208, 252, 673, 675, 715, 863, 983, 984, 1011, 1090, 1097, 1170, 

 1171, 1172, 1173, 1352, 1360, 1412, 1454, 1470, 1471, 1569, 1529, 1681, 1751, 1755, 

 1778, 1788, 1805, 1832, 1910, 1923, 1938 

Press:   46, 426, 460, 469, 515, 557, 587 

Officials:  35, 63, 145, 162, 175 

PJA:   7, 18, 19, 74, 105, 106, 191, 192, 218, 225, 268, 313, 328, 336, 340, 349 

NTF:   3, 54, 55, 261, 277, 317, 354, 439, 440, 471, 486, 503, 504, 519, 667, 698, 745, 759, 

 793, 794, 818, 819, 860, 865, 866, 871, 872, 910, 911, 950, 951, 1402, 1403, 1444, 

 1460, 1551 

RACING REGISTER  

Free to use, Racing Register is an events diary maintained by Sportsguide Limited on behalf of the 

racing industry. Any organisation planning a press day, product launch or open day etc., involving 

racing professionals and the media can contact Racing Register to register their event and be ad-

vised of any potential date clashes. 

  

The following are highlights for December 2009. 

 

For further details regarding specific dates please e-mail: lynn@sportsguidelimited.com or contact 

Lynn Payne at Sportsguide Limited on 01344 774322. 

  

December 

 
 

12 Sun ï 13 Mon  Goffs December Sale 

 

16 Wed ï 17 Tues DBS December Sale. Flat and NH Horses in Training. Flat and 

Breeding Stock  

mailto:lynn@sportsguidelimited.com
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SPOTLIGHT ONé... 

Sarah Montgomery 

Commercial ManagerðMusselburgh 

Age 31 

Marital Status/         

Children/Pets 

Married to Richard, just celebrated our 1st anniversary.                                          

And a Jack Russell puppy called Pinto. 

Previous Career(s) 

I have been in racing since graduating in 2000, with work experience at Hamil-

ton Park, then my first job at the RCA and back to Hamilton Park before join-

ing the team at Musselburgh in June last year. 

Best Bits About      

Your Job 

The buzz on a successful raceday, when the weather is good and there are lots 

of people enjoying  themselves. 

Worst Bit About     

Your Job 
Bad weather, particularly in the Summer. 

Best Racing               

Experience 
My first Ladies Day at York Racecourse in 1998, a fantastic day.  

Worst Racing            

Experience 

My first day riding out for Ian Balding.  I was thrown off my horse at first lot 

on a Monday morning.  I was supposed to be staying for three months to com-

plete research for my dissertation, but seriously thought I would be sent back 

to Scotland the same day.  I wasn't, thankfully and what was one of the worst 

moments turned out to be a fantastic experience. 

Racing Hero 

Morag Gray, Caroline Davies and Bill Farnsworth, for their commitment to 

racing through their individual roles and their ability to keep their sense of hu-

mour! 

Most Fanciable        

Racing Personality 
Frankie 

Hobbies Riding, Skiing, Fishing and enjoying good food. 

Favourite Film & TV The Bourne films, Pirates of the Caribbean, Galdiator, Spooks 

Favourite Holiday   

Destination 
Isle of Skye and the Almalfi Coast 

Current Wheels VW Golf 

One Wish To Improve 

The Industry 

For the final results of the Racing for Change project to be fully embraced by 

all stakeholders, this is a great opportunity for racing. 
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DIARY DATES  

      

 

 

 

 

     15 December Jump Race Development Group 

     17 December Racing for Change and REL Board 

     18 December Industry Committee 

 

     19 January  RCA Board 

     29 January  RCA Medical & Technical Group (joint meeting) 

 

       

     

 

CONTRIBUTORSõ CONTACT LIST 

     

 Attenborough, Nick  0207 152 0237 nick.attenborough@googlemail.com  

 Davies, Caroline   01344-873536 caroline.davies@racecourseassociation.co.uk 

 Delmonte, Alan   0207 802 3855 alan.delmonte@hblb.org.uk 

 Jones, Tim    01344 625723 tim.jones@racecourseassociation.co.uk  

 Lamb, Will    020 7152 0028    wlamb@britishhorseracing.com 

 Lancaster, Ginny   01638 665103 ginny@brs.org.uk 

 Larue, Valerie   01344-625912 valerie.larue@racecourseassociation.co.uk  

 Lea, Lizzie    01344-626067 lizzie.lea@racecourseassociation.co.uk  

 Payne, Lynn   01344-774322 lynn@sportsguidelimited.com  

 Phillips, John   01344-626067 john.phillips@racecourseassociation.co.uk  

 Pullan, Catherine   0208 947 3333  cpullan@racetech.co.uk  

 Robarts, Holly   01344-873536 holly.robarts@racecourseassociation.co.uk  

 Smith, Paul    01344-625912 paul.smith@racecourseassociation.co.uk 

 Struthers, Paul   020 7152 0162 pstruthers@britishhorseracing.com 

 Walker, Carol   01344-873536 carol.walker@racecourseassociation.co.uk  

          

           EDITOR: Carol Walker 

The Racecourse Association Ltd   

Winkfield Road 

Ascot 

Berkshire 

SL5 7HX 

 

UPDATE is also available on our website: 

www.britishracecourses.org  
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