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NEW SPONSOR FOR THE NEIL WYATT 

GROUNDSTAFF AWARDS  

The Racecourse Association Limited is delighted to announce that a new sponsorship agreement 

has been achieved for the much coveted Neil Wyatt Racecourse Groundstaff Awards, the only 

awards in British Horseracing to recognise the significant contribution of groundstaff. 

 

Pitchcare, the UKôs leading website for 

Groundstaff and Greenkeepers, and publishers of 

the Pitchcare Magazine, has agreed to sponsor the 

awards for 3 years, with support from Amenity 

Land Solutions (ALS), a national distributor of 

sports turf, landscape and amenity supplies, and 

Fornells, one of the 

leading suppliers of 

running rail. 

 

The agreement will 

cover the 2009, 

2010, and 2011 

awards, with awards presented to the winning Flat, Jump, and Dual 

Purpose Racecourses.  Our sponsors have made a commitment to 

increase the level of sponsorship to an unprecedented level by 2011.  

In addition, further examination of the awards procedures will take 

place to develop criteria for special recognition awards to be 

presented in exceptional circumstances. 

 

Stephen Atkin, RCA Chief Executive, said: ñThe Racecourse 

groundstaff work tirelessly to provide the best ground possible and 

ensure that it is well maintained, consistent and safe.  We are 

delighted that Pitchcare, ALS and Fornells have stepped in to 

sponsor these valuable awards to allow recognition of the work of the 

groundstaff. 

 

John Richards, Operations Director of Pitchcare commented, ñWe 

are delighted to have been invited to sponsor these prestigious 

awards. Groundstaff at racecourses are highly regarded in the sports 

turf industry, their work is critical to the safety of the horses and 

jockeys and, as such, the ongoing success of the sport. We are also 

delighted to have, in ALS and Fornells, as co-sponsors, two companies with good reputations for 

providing top quality services to the racing fraternity.ò 

 

 

The picture shows from Left to Right::  Bob Bolland (ALS), Bill Watt (Watt Fences),   

John Richards (Pitchcare), Ferdy Murphy (Trainer), Chris Dennis (Inspector of Courses) 
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RACE PLANNING  

Late Changes to Race Programmes ë A Request to Racecourses  

When racecourses receive the latest Programme Book (I) and discover that they wish to change 

a race, please contact the BHA Racing Department as soon as possible.  They will then be able 

to communicate the change to the NTF and make appropriate alterations.  Please do not wait 

until the relevant Racing Calendar.  Trainers try to map out races for their horses in advance 

and if a race suddenly disappears from the Programme Book at Calendar stage it could be too 

late to consider other options or the next available opportunity is another 2 to 3 weeks away.  

Please also bear in mind that a change to your programme means that another racecourse may 

need to be asked to alter theirs. 

Tim Jones 

Deadline Programme Book II  

A reminder to all Clerks of the Course and Racecourse Managers that the deadline for 

Programme Book proofs for Volume II is Tuesday 26 November.  Please bear in mind that 

any late submissions will have a knock on effect on the production of the Programme Book 

and could result in the BHA Racing Department having to request other courses to make late 

changes to their programmes.  Your punctuality would therefore be appreciated.      

                   Tim Jones 

BHA Development Fund  

Racecourse Managers and Clerks of the 

Course should all have received the 

details for the 2010 BHA Development 

Fund.  If not, please contact Mike 

Waring at the BHA Racing Department 

(mwaring@britishhorseracing.com or 

0207 152 0056). 

Tim Jones 

HBLB Extra Race Scheme 
(formerly the HBLB 7th 

Race Scheme)  

Changes are currently being applied to 

the above scheme and details will be 

circulated over the coming two weeks. 

For further details please contact Mike 

Waring at the BHA Racing Department 

(mwaring@britishhorseracing.com or 

0207 152 0056). 

Tim Jones 

Frost Cover Protocol  

The Frost Protocol was distributed to Racecourses on 5 November.  It has been approved by 

the Levy Board and has been produced with the assistance of the RCA Race Planning and 

Technical Groups. The primary change relates to funding being available where a race 

meeting is ultimately cancelled as well as where racing goes ahead.  The Protocol will be 

reviewed in May 2010 by which time the Cranfield University report will be 

available.  Should you have any queries, please do not hesitate to contact Tim Jones. 

Tim Jones 

mailto:mwaring@britishhorseracing.com
mailto:mwaring@britishhorseracing.com
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RACE PLANNING  

Betting Patterns Working Party Report  

The BPWP met on Wednesday 21 October. 

The RCA was represented by Tim Jones, 

Richard Norris and Ian Renton. A summary 

of discussions is below: 

Racing For Change: The Chairman Doug-

las Erskine-Crum reported on progress of 

the RFC project and the recruitment of the 

REL Betting Development Director by 

Nolan Partners. He commented on the rela-

tively advanced status of the Racecourse 

Customer Experience Group. 

Uniform Betting Data:  Agreement was 

reached that The Secretary of the Book-

makers Committee Patrick Nixon would 

provide indexed data by racecourse, date 

and time for the last four years relating to 

betting turnover for all races. By overlaying 

this data onto the BHA race by race matrix, 

optimum betting windows for specific race 

types can be determined.  

New divided race policy from 1 Septem-

ber 2009: It was reported that the addi-

tional divided races introduced to cover 

gaps during the twilight period between the 

end of afternoon fixtures and the beginning 

of evenings had led to the generation of in-

creased profits thus justifying the, to date, 

£120,000 additional investment into prize 

money. There had been evidence of a 

óspikeô in trade in shops for the period 

shortly after 5:00pm. The strategy of divid-

ing handicap and claiming races had been 

successful in providing the additional 33 

races, which in turn provided continuous 

racing product from around 1:30/2:00pm to 

9:00pm on those days with evening meet-

ings. 

Good Friday/Easter 2011: Following dis-

cussion on the willingness of racecourses to 

stage fixtures and the opposition of trainers 

to racing on Good Friday, it was agreed 

that Ruth Quinn would advance the agenda 

with input from the RCA. It was felt that 

terrestrial TV coverage was paramount to 

the viability of racing on Good Friday the 

absence of which would lead to a 40% to 

50% reduction in Levy yield. With TV, it 

was estimated that Levy yield from 4 fix-

tures would be in the region of £280,000. It 

was acknowledged that Easter weekend en-

hancement and the inclusion of Good Fri-

day had benefits to racing by way of in-

creased crowds as well as betting turnover. 

It was suggested that increased Racecourse 

Executive funding would be a precursor to 

additional Levy funding.  

AOB ï 48 Hour Declarations: The impact 

of 48 hour declarations on the Levy was 

raised. It was suggested that the issue of 

disproportionate non-runners leading to a 

significant Levy reduction, was a product 

of 48 hour declarations. This suggestion 

was countered by the alternative opinion 

that the introduction of self certification by 

trainers relating to their non runners was 

the reason behind their proliferation.   

Next meeting: Wednesday 9 December at 

2:00pm at Levy Board. 

 

Tim Jones 
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RACE PLANNING  

Short Report : BHA Racing Committee  

The BHA Racing Committee met on Thursday 22 

October. The RCA was represented by Michael 

Prosser and Tim Jones (in attendance). 

Overweights: The Horsemenôs Group had discussed 

the matter the previous week and were to be asked for 

a formal response for December. 

Watership Down Stud Sales Race: Suffered prize 

fund shortfall plugged by Ascot Executive and TBA. 

Will not be run in 2010. 

Hands and Heels: Sara Hay-Jahans reported. Greater 

involvement of jockeysô coaches is proposed leading to 

their accreditation and expansion of numbers. Recent 

sponsors not continuing so series elements to be 

restructured and offered to sponsors in smaller 

packages. The committee were supportive of criteria 

being adopted to restrict the age of participants and the 

number of rides they can have had to be eligible, to 

achieve original aim of developing young professional 

jockeys. 

Heritage Handicaps: From 2010 the minimum value 

for Heritage Handicaps increases to £75,000. 

Handicaps of less than £75,000 but more than £35,000 

remain as full weight range, open handicaps but will 

not carry the óHeritageô tag.  

Development Fund: The Levy Board agreed to 

increase its allocation to the Development Fund by 

£200,000 to £1.63m in 2010, making up for the 

shortfall. The following race types will now benefit 

from some assistance albeit at reduced levels to that 

originally proposed for 2010: 

Flat-Novice races 37 x £1K = £37K 

Jump-3 Graduation Chases originally omitted 3 x 

£12.5k = £37.5k, 4-y-o Limited Handicap Hurdles 2 x 

Ã10k = Ã20k, Maresô Listed Hurdles (increase from 

£12k to £15k) 3 x £3k = £9k 

The remaining £96,500 may support higher-grade 

handicaps for 3 year olds, stayers or fillies and mares 

but again at reduced levels to that originally proposed 

for 2010.  

Racing for Change ï Premier Racing: To be 

discussed by the Flat and Jump Racing Sub 

Committees at their meetings on 27 October and 13 

November and at the next Racing Committee meeting 

on 1 December before the Racing for Change Board 

consider a full proposal later in December. 

Appearance Money Scheme: In light of advice that 

there would be no implications for the VAT Scheme 

the Committee supported the proposal that all 2010 

Appearance Money payments should be directed to 

Sundays where they act as an inducement to owners to 

run their horses whilst offsetting some of the additional 

costs associated with Sunday racing. It is proposed that 

the figure for Sunday payments increase from £120 to 

£155 in 2010. 

Review of Additional Divisions: Under the new 

criteria designed to fill twilight gaps in the racing 

programme (allowing division of handicaps and 

claiming races) 33 more races divided during a period 

where only 9 would have previously. This resulted in 

an extra £120,000 being paid out in prize money, 248 

horses getting a run that would otherwise have been 

balloted out and continuous racing from 1:30/2:00pm 

to at least 9:00pm where evenings occurred. 

Indications are that the extra divisions have generated 

positive levy. 

Re-offering Heritage Handicaps and Nursery 

Handicaps: The Committee approved the proposal 

that Heritage Handicaps and Nursery Handicaps 

should be subject to the same re-offering procedures as 

all other handicaps. 

New Race Types: Introduction proposed for spring 

2010 of Classified Stakes with ratings between 0-65 

and 0-80 for three year olds who have not won more 

than one race, providing óstepping stoneô opportunities 

for inexperienced horses.  Horses should be eliminated 

by rating without taking into account the number of 

previous runs.  There will not be filliesô allowances 

and they will not be open to horses rated above the top 

rating figure. 

Novice Flat Races: The Racing Department proposed 

some changes to the programme of Novice races and to 

their penalty structure (more leniency) with the hope of 

incentivising trainers to run their maiden winners in 

greater numbers thus encouraging racecourses to stage 

them, maintaining decent prize money despite 

Development Fund reductions. The Committee asked 

both the handicapping team and the Racing 

Department for further information in advance of 

revisiting the topic at the December meeting. 

Lingfield Park Seven Furlong Series: The concept 

and conditions of a proposed new race series to be run 

during January, February and March 2010 were 

discussed by the Committee who put forward their 

recommendations.  

Scottish Racing: It was reported that the ROA 

Council had discussed the fact that there was no racing 

in Scotland between 29 August and 14 September, a 

similar situation occurred between 5 October and 27 

October when there were only two meetings in 

Scotland.  There was a concern that there was an 

uneven spread in these months which was unhelpful.  

The concern was noted and Scottish Racing would be 

consulted.  

Tim Jones 
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THE RACEGOERS CLUB  

 

BRITISH HORSERACING AUTHORITY  

Speaker System Introduced For All Jumps Starts  

From Tuesday 13 October 2009, a portable Public Address system has been used by Starters for all 

jumps races. The system was approved by the British Horseracing Authority following a series of 

trials which took place during the spring. 

  

The system has been introduced to enable the Starterôs instructions to be heard by all the jockeys at 

all times ï for example in windy conditions or with big field sizes - helping ensure safe and fair 

starts are carried out. 

  

A different, fixed P.A system has been in place at Aintree and Cheltenham for the a number of 

years and the new system will be used at all other jumps courses. 

  

Sean McDonald, Manager of Starters, Clerks of Scales and Judges for the British Horseracing 

Authority, said: 

  

ñThe benefit of using this equipment will be felt across the sport and the new system received very 

positive feedback following trials in the spring. 

  

ñEven more efficient starts are better for trainers, owners and punters as well as racing generally in 

terms of the positive image they convey.ò 

  

For further information please contact Paul Struthers, Media Relations Manager, on 020 7152 

0166 or 07966 590105. 

Racecourse of the Year Awards  

Voting has begun for our annual Racecourse of the Year Awards. We will be notifying winning 

racecourses in early December.                John Phillips 

Autumn Mailing  

The autumn newsletter was sent out to members at the end of October. A copy is attached.  

                  John Phillips 

2010 Newsletter Dates  

If any racecourse wishes to make an offer or provide a special promotion to Racegoers Club mem-

bers via the quarterly newsletter, the approximate mailing times for 2010 will be as follows: End 

of January, end of April, end of July, mid-October. Copy for any of these issues will be needed 

several weeks before the mailing is due to go out.  

John Phillips 
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PROMOTIONS  

The Daily Mail Ticket Offer  

39 racecourses are participating in this offer on over 90 racedays in 2009. The offer made its fifth 

and final appearance in the paper this year on Friday 2 October.  

Valerie Larue or John Phillips 

Date Racecourse Tickets Sold Date Racecourse Tickets Sold 

1 February Fontwell 42 28 June Salisbury 298 

1 February Musselburgh 8 5 July Ayr 100 

8 February Exeter 84* 5 July Brighton 356 

8 February Hereford 70* 5 July Market Rasen 270 

15 February Sedgefield 12* 12 July Southwell 224 

22 February Fontwell 56 19 July Redcar 72* 

1 March Lingfield 2 26 July Ascot 790 

8 March Market Rasen 56 26 July Carlisle 86 

8 March Warwick 96 26 July Pontefract 372 

15 March Carlisle 54 2 August Chester 642 

15 March Southwell 46 2 August Market Rasen 188 

22 March Huntingdon 58 2 August Newbury 362 

15 March Fontwell 90 9 August Leicester 184 

22 March Southwell 26 9 August Redcar 52 

22 March Wincanton 54 16 August Bath 240 

29 March Kelso 48 16 August Pontefract 528 

5 April Hexham 54 16 August Southwell 196 

5 April M. Rasen 88 23 August Musselburgh 8 

5 April Southwell 64 30 August Beverley 280 

19 April Stratford 144 30 August Goodwood 500 

26 April Brighton 100 30 August Yarmouth 294 

3 May Hamilton 92 6 September Fontwell 66 

3 May Newmarket 746 6 September Worcester 156 

3 May Salisbury 294 13 September Ffos Las 356 

10 May Plumpton 136 13 September Goodwood 200 

10 May Southwell 112 20 September Hamilton 52 

17 May Market Rasen 144 20 September Plumpton 112 

17 May Ripon 248 27 September Ascot 410 

24 May Fontwell 204 27 September Market Rasen 152 

24 May Uttoxeter 394 27 September Musselburgh 24 

31 May Bath 204 4 October Huntingdon 158 

31 May Stratford 216 4 October Kelso 6 

7 June Brighton 198 4 October Uttoxeter 46 

7 June Southwell 116 11 October Goodwood 92 

7 June Worcester 292 18 October Fontwell 70 

14 June Doncaster 310 18 October Southwell 44 

14 June Salisbury 180 25 October Wincanton 216 

14 June Stratford 184 1 November Carlisle 74 

21 June Hereford 258 1 November Huntingdon 138 

21 June Hexham 102 8 November Hereford 168 

21 June Pontefract 282 8 November Market Rasen 150 

TOTAL  13,320 

*subsequently abandoned 
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PROMOTIONS  

ATTENDANCE  

British Horseracing Call Centre  
The Racecourse Association has been fulfilling the function of the BHAôs call centre since April 2007, 

taking telephone bookings and processing all web bookings. 
 

Below are the ticket sales dealt with since the start of 2009 along with the equivalent sales from last 

year. 

  2009 2008 

Month  Orders Tickets Value Courses Orders Tickets Value Courses 

January 190 636 £14,290 25 183 718 £21,018 30 

February 202 762 £21,061 36 248 1,011 £26,554 32 

March  263 952 £22,637 40 277 1,029 £24,776 38 

April  230 911 £20,920 36 212 1,047 £21,902 44 

May 255 993 £25,562 38 210 1,131 £22,757 37 

June 306 1,159 £19,515 44 257 1,032 £23,575 31 

July 360 1,368 £23,997 44 194 842 £18,519 33 

August 303 1,209 £19,364 47 158 655 £15,297 31 

September 225 803 £13,409 44 79 287 £5,260 25 

October 199 688 £10,272 36 91 571 £10,608 24 

TOTAL  2,533 9,481 £191,027   1,909 8,325 £190,305   

  (+33%) (+14%) (+0.4%)           
John Phillips  

  2009 2008 

Month  Attendance Actual 

Fixtures 

Ave. Daily Attendance Actual 

Fixtures 

Ave. Daily 

January 156,895 85 1,846 157,268 97 1,621 

February 138,366 88 1,572 169,622 99 1,713 

March  407,138 112 3,635 395,317 109 3,627 

April  496,748 128 3,881 472,968 127 3,724 

May 678,498 159 4,267 697,050 157 4,440 

June 879,102 143 6,148 948,731 139 6,825 

July 895,782 148 6,053 858,570 149 5,762 

August 774,506 141 5,493 702,164 128 5,486 

September 419,738 111 3,781 385,602 101 3,818 

October 330,040* 116 2,845 321,566 116 2,772 

Total 5,176,813 1,231 4,205 5,108,858 1,222 4,181 

  (+1.3%) (+0.7%) (+0.6%)       *4 attendances yet to be received 
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RACETECH  

Cheaper Telephone Calls from RaceTech  

RaceTech would like to remind all racecourses, but in particular the independents, both large 

and small, that we are able to offer you some excellent tariffs for broadband, fixed landline and 

mobile calls.  

 

By utilising our long standing relationships with various telephony suppliers, we can pass on 

bulk discounts to you, saving you up to 30% off your existing bills straight away and in 

addition, may be able to advise on how to make additional savings by changing tariff or 

checking your actual usage of each line. 

 

The process is very simple ï RaceTech analyse your current phone bills, make a proposal based 

on this information and, if acceptable, handle all of the paperwork and transfers from old 

supplier to new. It is a totally transparent process ï very like changing utility supplier, with no 

down time, no need to change numbers or inconvenience customers in any way, it is seamless. 

 

For more information, just call Catherine Pullan on 07976 432271 and we would be delighted 

to quote for cheaper rates on your telephony. We are sure that you will appreciate the savings 

that you can make! 

Catherine Pullan 

Branding for CCTV  

A reminder to racecourses who have been thinking about enhancing their corporate branding on 

their CCTV that now is a great time to do it!  With the finishing of the Flat season on the turf 

and the Jumps season swinging into full action, now is a good time to make sure that your 

corporate messages are being promoted in the very best possible light to your customers and 

sponsors.   

 

For advice, samples and ideas, please contact us ï we can provide a design service for all 

racecourses regardless of who operates the scanner on a raceday. In addition, we can produce 

promotional DVDs promoting your racecourse/sponsors etc using our state of the art editing 

suites, including voiceovers, graphics and race footage ï a full media service is available to you 

at highly competitive prices without having to go to advertising agencies or costly 3rd parties.  

 

With Christmas coming up, this is an ideal opportunity to promote your banqueting facilities 

and function rooms to a wide audience on raceday for Christmas parties, events and functions. 

 

Catherine Pullan 
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COMMUNICATIONS  

Ownersð Guide to British Racecourses 

The Ownersô Guide to British Racecourses is 

now complete. This is the first time a guide to 

ownersô facilities at all tracks has been 

produced and it can be viewed on the ROA 

website at www.racehorseowners.net 

 

The guide provides an excellent PR vehicle 

for racecourses to highlight themselves to 

owners. Being electronic we can regularly 

update any changes you may wish to make. If 

you would like the full PDF for your website 

then please contact Lizzie Lea.   

       

               Lizzie Lea 

talkSPORT Going Reports  

Now that we are into winter season there is the likelihood of the occasional inspection.  Even if 

the official inspection is timed to take place after the 6.20-6.40am period when Clerks call our 

going line, it is much appreciated by myself, John Phillips, Paul Smith and Derek Thompson at 

talkSPORT to have an insight at that time into what has happened overnight so that prospects 

can be provisionally flagged up on air.  In addition to talkSPORT we also update the PA 

(includes Teletext), SIS, Racing Post and numerous other local and national radio stations on 

going reports and inspections each morning. 

 

We automatically receive abandonment messages via Weatherbys but we would appreciate it if 

you could let us know if your racecourse passes its inspection before 8.30am as Derek Thomp-

son can often go back on air and update listeners. 

 

Please call the going line on 07917 127 302 before 6.40am on the morning of racing (this in-

cludes Saturdays & Sundays). 

 

PLEASE can you inform the RCA if your Clerk of the Course telephone number changes so 

that we can update our records.  There may be times when we need to contact the Clerk of the 

Course on race morning and it is important that we have the right contact number. 

                    Lizzie Lea 

http://www.racehorseowners.net

